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INTRODUCTION

About This Report

This Annual Report informs readers of what Frome Town Council has done in the last
year, a summary of its budgets, details of Council Members and the wards they
represent.

The Report is based on the Council’s financial year which runs from 1% April 2009 to
31°% March 2010; however it also includes information based on the Civic year which
covers the period from May 2009 to April 2010

Consultation, Feedback and Accessibility

A copy of this document is also available in different formats such as large print,
Braille, audio or in a different language, please contact the Town Council office if this
is required.

We welcome any views on this Annual Report and on the services provided by the
Town Council. Members of the public are also invited to attend every Council
meeting to ask questions, make comments and raise matters of local interest.

Please send any comments to Susan Wilthew, the Chief Executive at 5 Palmer St,
Frome, BA11 1DS or phone 01373 465757 or email to admin@frome-tc.gov.uk.
Alternatively get in touch with your local Councillor whose contact details are on
pages 11-14.

Frome Town Council’'s Commitment

Frome Town Council recognises that we need to consider the impact of our actions
on others and the environment around us. As a result a Strategic Plan for the period
2008-2011 has been founded in the belief that our actions will help to protect and
wherever possible enhance environmental quality. In addition, and of equal
importance, our decisions will be made ethically. The Strategic Plan sets out the
Council’s strategic aims, objectives, policies and actions that we believe will help to
make Frome a better place to live.

Four Corporate Aims

Better Use of Resources

A Sustainable and Enjoyable Environment
A Safe Place to Live

Partnership with the Community

PoONE

Mission Statement

‘Frome Town Council will work for and with local people
to make Frome a better place’

Frome Town Council Annual Report
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FROME TOWN COUNCIL

Background

Frome Town Council was formed in 1974 following the reorganisation of local
government in England. Before this, Frome Urban District Council was the
administrative body in the area.

Frome Town Council is the parish authority for the town of Frome and is the largest of
the 52 parishes in Mendip district.

It is the third tier of local government, after the County Council and the District
Council. Its legal powers are granted to it and regulated by various Government
Acts.

Services
Below details some of the functions of Frome Town Council:

Provides grants and support to local voluntary or other organisations who
demonstrate significant local benefit through their projects e.g. youth activities,
Police Community Support Officers, activities for older residents, the Frome
Festival, school crossing patrols and other public events which encourage
visitors to the town, help retailers and entertain residents

Manages and maintains Victoria Park, Mary Baily Playing Field, Murrhardt
Gardens and adjoining woodland (North Parade), Zion Path, Rodden Meadow
at the end of Willow Vale and Merchants Barton public conveniences

Provides and maintains floral displays in the town and Victoria Park and is
involved with Britain in Bloom

Provides Christmas lights displays in the town events and organises the
annual Frome Christmas Spectacular

Provides 7 allotment sites which are administered by Frome Allotments
Association:

Cranmore View

Queens Road

North Hill

Mendip View

Orchard Street

Welshmill

Vallis Road

Funds provision and maintenance of street furniture, signposts, bollards,
seats, bus shelters etc

Frome Town Council Annual Report
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Provides funding for new street lights and reports street light faults to
Somerset County Council’s contractors

Considers every planning application submitted and passes its views back to
the relevant authority

Supports the Town Mayor and a Town Crier as part of the civic and social life
of the town

Provides partnership funding for town CCTV coverage, as part of community
safety and anti-social behaviour reduction initiatives with Mendip Community
Safety Partnership

Supports provision of ‘Alcohol Restricted Zones’, giving police increased
powers to tackle anti-social behaviour related to excessive drinking

Administers Street Trading Licensing
Supports Town Twinning activities

Leases the Cheese & Grain building from Mendip District Council and sub-lets
it to Cheese & Grain Ltd as a community facility

Promotes tourism

Reports blocked drains, overhanging hedges, waste issues, highway faults to
the relevant authority on behalf of the town

Provides member support for committees, forums and working parties;
appoints representatives to local organisations and special interest groups

Lobbies relevant agencies and third parties on issues of the day that are
important to the community

Frome Town Council Annual Report
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REPORT FROM THE MAYOR 2009-2010

It's been a great privilege to be Mayor during
2009/2010. In terms of engagement with Frome’s
residents, | do not think that it is until you are
Mayor that you get such a clear perspective on
just how much community activity is going on,
without which Frome would be a very much less
vibrant place to live.

This vibrancy shone through in an outstanding
year of firsts for Frome and | am sure few will
forgot the amazing series of events that put
Frome in the national spotlight during the year.

In September the Tour of Britain cycle race

launched its South West stages in the Market

Yard with 10,000 people enjoying a unique
spectacle of hundreds of international cyclists racing by. We made a huge national
event even better for locals by organising a series of cycling related events as part of
the Frome Vélo Jam including the Cobble Wobble which is going on to be an annual
event for the town.

Hugh Roberts, Chief Executive of The Tour of Britain, said about Frome’s
involvement: “Last night's entertainment in Frome was something special, especially
the Cobble Wobble, and today the crowds are impressive. The best thing about it is
the amount of school kids out there in every town and village really getting behind the
race. It's heartening to see and this is exactly what The Tour is all about.”

In October, the spotlight was trained
again on Frome when local resident
Mandie Stone persuaded BBC1's ‘The
One Show’ to adopt Frome as its twin
town.

Few towns can have been as lucky as
Frome to have a prime time TV show
focussing on its charms.

This just the tip of an iceberg and a full
list of my engagements throughout the
year can be found on pages 8, 9 and
10.

The year ended with what we think was not only a first for Frome, but also a national
first. The power to bestow the honour of a "Freedom" was extended to all parish and
town councils by a new Act in December 2009 and we believe Frome was the first
Town Council to use it.
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At an Extraordinary Full Council meeting held on
17" March 2010 it was resolved to confer upon
Jenson Button, MBE the Honorary Freedom of
the Town of Frome and admit him as an
Honorary Freeman of the Town, in recognition of
his sporting achievements and in particular
winning the 2009 Formula 1 World Drivers’
Championship enhancing the reputation of the
town and the country. The award ceremony
would take place on 4™ May 2010.

The Town Council has also throughout the year
been looking to consolidate services for Frome.
With the threatened closure of the Frome Tourist
Information Centre in March, the Council agreed
to undertake the development of an entirely new
Council service for the benefit of Frome
residents, businesses and visitors.

From April the Council’'s Palmer Street public reception closed and a Town Council
One Stop Information Shop in the town centre has opened to deal with both Council
and tourism related queries.

In order to function effectively any organisation needs a clear plan for what it wants to
achieve. Frome Town Council is no different and it is important for us that you know
and comment on what we are doing and most importantly for us know what you think
we should be doing.

During 2009/2010 Frome Town Council updated its Strategic Plan for the period until
2011. This plan sets out our corporate aims, objectives, policies and actions that we
believe will help to make Frome a better place, as noted on page 3. The Town
Council is not complacent and needs to be confident that this Strategic Plan reflects
the aspirations of Frome as a whole. It is reviewed regularly and these reviews take
on board comments received from Frome’s residents. The Strategic Plan can be
viewed at the Town Council offices and on our website.

| firmly believe that Frome is weathering the economic crisis better than a lot of other
towns. It has a lot going for it and does a lot for itself to draw in people and money
from outside the town. Events such as the Frome Festival, the Carnival, the
Catherine Hill Artisan Market, the Town Council’'s Christmas Spectacular and the
Cobble Wobble all play their part.

| commend this Annual Report to the people of Frome. The Town Council is going
from strength to strength and, by working with all parts of the community, it is helping
to “make Frome a better place”.

Cllir Damon Hooton, Mayor of Frome 2009-10
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FULL LIST OF MAYOR’'S ENGAGEMENTS 2009/2010

q Name of L
Date Event Details e Organisation Venue
22/05/2009 Sainsbury's 140th birthday celebration Damon Hooton Sainsbury's Sainsbury's
Funeral of the former Mayor of Frome .
23/05/2009 Jock Garland Damon Hooton N/A Christ Church
23/05/2009 St Aldhelm's Spring & Well Dressing Helen . St John's Church St John's Church
Sprawson-White
Butler Tanner & Dennis Launch of Butler Tanner &
04/06/2009 showcase book 'Erom Frome' Damon Hooton Dennis Rook Lane
- . . The Charter Trustees The Guildhall to Bath
06/06/2009 Civic Procession City of Bath Damon Hooton of The City of Bath Abbey
09/06/2009 Inter Schools Concert Damon Hooton Fro”?e Communlty Cheese & Grain
Learning Partnership
KidsOut Longleat 2009 (Make Dreams
10/06/2009 Real) Join group at Critchill School for Damon Hooton Rotary Club Critchill School
official sending-off at the start of the day
Somerset Schools' Folk Dance Festival Helen Little Theatre, Wells &
13/06/2009 with Lunch Sprawson-White SAPHTO Cathedral Green
Sainsbury's presentation to Devon &
18/06/2009 Somerset Air Ambulance to help raise Damon Hooton Air Ambulance Sainsbury's
funds
19/06/2009 Annual Presentatlon_s Evening - Frome Damon Hooton Frome Collegians Cheese & Grain
Collegians Football Club
Open Day for 1031 (Frome) Sqn, Air
20/06/2009 | Cadets - formal parade and demonstrating | Damon Hooton Air Cadets The Cadet Centre,
- Keyford BA11 1JJ
of skills learned
Helen Christchurch C of E Christ Church C of E
20/06/2009 Gypsy/Romana Traveller Event Sprawson-White School School, Feltham Lane
Traditional gypsy fete - Government Helen . .
20/06/2009 initiative Sprawson-White Christ Church Christ Church
30/06/2009 Bishop Peter's visit to Th_e Key Centre to Helen . The Key Centre The Key Centre, Feltham
open new community garden Sprawson-White Lane
. Christchurch C of E Christ Church,
02/07/2009 School Wedding - 8 year olds Damon Hooton School Christchurch St West
04/07/2009 Opening of Frome Festival Damon Hooton Frome Festival George Hotel balcony
05/07/2009 Civic Service and Award Ceremony Damon Hooton Frome Town Council Christ Church
. - . Helen . - Compton Dundon Village
10/07/2009 Girl Guiding Somerset - Social AGM Sprawson-White Girl Guiding Somerset Hall. Nr Street
Damon Hooton
16/7/2009 . .
to Twinning Quadripartite Meeting Helen S-White | Rabka Town Council & Various, Rabka, Poland
David Oakensen | Twinning Association
20/07/2009 .
Sue Wilthew
. . Damon Hooton Frome Amateur .
06/08/2009 Calamity Jane at the Memorial Theatre Claire Hudson Operatic Society Memorial Theatre, Frome
Annual Flower Show - Present trophies at Damon Hooton Frome Selwood .
29/08/2009 annual event Claire Hudson Horticultural Society Selwood Middle School
Frome & District Agricultural Society - Helen Frome & District
12/09/2009 Lunch with President at Frome Cheese . . ) The Members' Marquee
Show Sprawson-White Agricultural Society
12/09/2009 Nordic Alliance - choral concert Damon Hooton Nordic Alliance Christ Church
16/09/2009 Frome Velo Jam - Cobble Wobble Damon Hooton Frome Town Council Frome
17/09/2009 Tour of Britain - Frome Damon Hooton Frome Town Council Market Yard Car Park
18/09/2009 Tour of Britain - Bideford Damon Hooton | gjqeforg Town Council The Quay Bideford
Claire Hudson
. Friends of the River The Blue House, The
24/09/2009 Wessex Watermark Presentation Damon Hooton Frome Bridge, Frome, BA11 1AP
26/09/2009 | Frome Carnival Processions - afternoon Helen Frome Carnival Afternoon starts in Victoria
Sprawson-White Park
26/09/2009 Frome Carnival Processions - evening Helen Frome Carnival Evening starts at Marston

Sprawson-White

Trading Estate
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FULL LIST OF MAYOR’'S ENGAGEMENTS 2009/2010 (continu ed)

Frome Area Christians

09/10/2009 Bible reading marathon and service Damon Hooton Together Frome Cheese & Grain
10/10/2009 The Full Monty & pre show drinks Da”.""” Hooton FAOS Memorial Theatre, Frome
reception Claire Hudson
12/10/2009 Fairtrade Frome Renewal Damon Hooton Fairtrade Frome FTC Office
. . Damon Hooton
17/10/2009 Fundraiser for Dorset & Somerset Air Helen Air Ambulance Frome Football Club,
Ambulance . Berkley Road
Sprawson -White
22/10/2009 | Present Awards for South West in Bloom Damon Hooton South West in Bloom Frome g?f\i/(\gr;SCouncn
22/10/2009 "Officially" agreeing to the One Show Damon Hooton The One Show Frome Toyvn Council
twinning with Frome Offices
I Mandie Stone's House (85
23/10/2009 Twinning party for The One Show Damon Hooton The One Show Oakfield Road)
Annual Presentation Dinner/Dance Damon Hooton Frome Selwood
23/10/2009 Frome Selwood Bowling Club Claire Hudson Bowling Club Frome Rugby Club
Damon Hooton Frome Town
27/10/2009 PCSO Hut Launch - Council/Somerset Market Yard Car Park
Claire Hudson
Constabulary
. Helen
Bath Cats and Dogs Home Charity Shop i Bath Cats and Dogs 7 Stony Street, Frome,
30/10/2009 Refurbishment Launch Party Sprag‘v?;);"\;vmte Home BA11l 1BU
31/10/2009 Bath Cats and Dogs Home Charity Shop Helen Bath Cats and Dogs 7 Stony Street, Frome,
Official Opening Sprawson-White Home BA11 1BU
31/10/2009 | Judging of Town's Halloween Competition Damon Hooton St. Catherines Catherln(;tl;i;itealnd Paul
06/11/2009 Showstoppers 3 Damon Hooton FAOS Assembly rooms
Remembrance Sunday Ceremony - . . War Memorial,
08/11/2009 Parade & Laying of Wreath Damon Hooton Royal British Legion Christchurch Street West
08/11/2009 Remembrance Sunday Service Damon Hooton Royal British Legion St John's Church
09/11/2009 Promotion of the Cards for Good Causes Damon Hooton Cards for Good st. John's Church
Card Shop Causes
09/11/2009 Update on the‘ Redevelopment of St. Damon Hooton St. John's Church Hall st. John's Church
John's Church Hall Redevelopment
Damon Hooton,
11/11/2009 Remembrance Day Da\."d Oakensen Frome Town Council Remembrance Memorial
Elizabeth John
Sue Wilthew
Presentation to 3 winners of design the . )
24/11/2009 Mayor's Christmas Card competition Damon Hooton Frome Town Council FTC Office
Promotional photograph for the Somerset .
24/11/2009 Standard article on Christmas Spectacular Damon Hooton Frome Town Council Marmalade Yarns
27/11/2009 Yeovil Town Council Mayors Charity Ball Damqn Hooton Yeovil Town Council Carllng Suite, Westland
Maggie Bennett Leisure Complex
Helen Clarrie Dunbar Indoor
05/12/2009 Charity Event Sprawson-White React :
. Bowling Club
& family
07/12/2009 Christmas Celebration Concert Damon Hooton Somerset C_ounty Wells Cathedral
Liz Hudson Council
. - School Hall, Vallis First
11/12/2009 Christmas Play Damon Hooton Vallis First School School, Milk Street
11/12/2009 Mayor's Christmas Party Damon Hooton Chard Town Council Guildhall Chard
Claire Hudson
13/12/2009 Critchill School Christmas Party Damon Hooton Critchill School Sainsbury's
Frome Communit Frome Community
15/12/2009 Christmas Carol Service Damon Hooton Hospital Y Hospital, Enos Way,
P Frome
. . The Blue House, The
16/12/2009 101st Birthday of Mrs Irene Wilson Damon Hooton The Blue House Bridge, Frome, BA11 1AP
16/12/2009 Thank You Day Damon Hooton Critchill Court Critchill Court Care Home
16/12/2009 Christmas Party followed by Christmas Damon Hooton Rowden House Rowden House Care

Dinner

Home, 2 Vallis Road
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FULL LIST OF MAYOR’'S ENGAGEMENTS 2009/2010 (continu ed)

. L 1031 (Frome)
16/12/2009 Christmas Dining in Night Damon Hooton Squadron ATC Frome Rugby Club
Helen CE3 Adult Skills &
18/12/2009 Christmas Lunch Sprawson-White Frome S.O.D.A. Learning, Frome
P Community College
. Claire Hudson + Greenhill Grange Greenhill Grange
18/12/2009 Carol Service & Tea Sue Wilthew Residential Home Residential Home
. . . Helen Frome Care Village, Frome Care Village, Styles
18/12/2009 Christmas Party & Switch on of Lights Sprawson-White Styles Hill Hill
20/12/2009 Reading of lesson at Sti John's Church Damon Hooton St. John's Church St. John's Church
Carol Service
. Frome Community
25/12/2009 Christmas Day Visit Daron ooton | Frome Comrunity Hospital, Enos Way,
P Frome, BA11 2FH
29/12/2009 Snow White Damon Hooton FAOS Memorial Theatre, Frome
Claire Hudson
. . L Helen N .
21/02/2010 | 100 Yearsof G'geersi'gé”g Thinking Day | g o vson-White Frome Disurict Gir St. John's Church
Megan SW
o . Damon Hooton Bath & North East Roman Baths and Pump
23/02/2010 BANES Annual Civic Reception Claire Hudson Somerset Council Room, Bath
L . Helen .
27/02/2010 Eradication of Polio Week Sprawson-White The Rotary Club Westway Precinct
05/03/2010 Fairtrade Tea Party Damon Hooton Fairtrade Frome Westway Precinct
08/03/2010 Frome Friends of Palestine Damon Hooton Exhibition of Children’s St. John's Church, Frome
Art from Gaza
. . . 1031 (Frome) 1031 (Frome) Squadron
08/03/2010 Flight Simulator Evening Damon Hooton Squadron ATC ATC
Trowbridge Town Council Civic Dinner & Damon Hooton Trowbridge Town - .
19/03/2010 Dance Claire Hudson Council Civic Hall, Trowbridge
. . . Helen . .
20/03/2010 Spring Charity Fair Sprawson-White Cheese & Grain Cheese & Grain
Helen
20/03/2010 Sprawson-White
, . . Damon Hooton .
20/03/2010 Mayor's Charity Dinner & Claire Hudson Frome Town Council Assembly Rooms
21/03/2010 Legal Service including swear in of High Damon Hooton Sorwlgrhsgth-eli/llf: \?t];hn Wells Cathedral & Wells
Sheriff of Somerset Guest (TBC) . Town Hall
Alvis MBE
23/03/2010 South Somerset Dlst_rlct Council's Civic Damqn Hooton Squth Somersgt Octagon Theatre
Evening Maggie Bennett District Council
14/04/2010 Baisakhi Mela Festival Dinner for PAC Damon Hooton | Jhalmuri Indian & PAC | Jhalmuri, 14 Palmer Street
21/04/2010 TIC Volunteers Thank You Reception Damon Hooton Frome Town Council The Lamb Inn
26/04/2010 Official Launch of the_l\_/lendlp in Bloom Damon Hooton The Mendlp_ln Bloom The Cider House, Kilver
Competition Committee Street, Shepton Mallet
04/05/2010 Awarding Jenson Freedom of Frome Damon Hooton Frome Town Council Cheese & Grain
, ) . Helen Paulo's Americano Marston Gate-Marston
06/05/2010 Paulo's Americano Circus Sprawson-White Circus Road Roundabout
Opening Night of Display on History of Helen Frome District Girl
10/05/2010 Guiding in Frome Sprawson-White Guides Frome Museum
Summary

There were a total of 83 Mayoral events, 70 of these were in Frome, 10 in other
Somerset areas and three outside of Somerset.

The Mayor, Clir Damon Hooton, attended 61 of these engagements, the Deputy
Mayor, Clir Helen Sprawson-White attended 20, they both attended one and the
Chief Executive, Susan Wilthew and ClIr Claire Hudson attended one together.
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WHERE AND WHO ARE WE?

Town Council Offices

5 Palmer St, Frome, BA11 1DS
Tel: 01373 465757
Fax: 01373453704

Until April 2010, the Town Council office
reception in Palmer St was open to the public
between 9.00am and 5.00pm Monday to Friday.
Town Council staff are still based in the Palmer
Street offices.

From April 2010 the reception moved to the Round
Tower in the Black Swan complex in Bridge St, adjacent
to the Cattle Market car park.

The opening hours are now 10.00am to 5.00pm
Monday to Saturday.

We can provide comprehensive information, but if we are
not able to help we should be able to put you in touch
with someone who can.

The Round Tower, 2 Bridge St, Frome, BA11 1BB
Tel: 01373 465757
Fax: 01373 451733

Town Council Members

The Town Council has 17 Town Councillors elected for a term of four years. The last
Town Council elections were in May 2007.

Councillors have to act within the ethical framework laid down by law and all sign a
Code of Conduct. They have decided to remain unpaid, and currently do not receive
any attendance allowance or payments for their duties, which they undertake on a
purely voluntary basis. The Mayor receives a small allowance to cover the expenses
of this public office.

The Civic year runs from May to April with the election of the Mayor, who is the
Chairman of the Council, and the Deputy Mayor taking place at the statutory Annual
Town Council Meeting each May. These roles are filled by Councillors who have
been nominated and voted for by their fellow Councillors.

The town is split into six areas, known as wards.

The Councillors currently representing each ward are as follows:

Frome Town Council Annual Report
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Berkley Down Ward

College Ward

ClIr Adrian Dobinson

Rodden Cottage, Warminster Road, Frome, BA11 5LE
07817 035580

dobinsona@frome-tc.gov.uk

Lib Dem

replace I blancne rFariey (Inaepen ent) from une
[replaced ClIr Blanche Farley (Independent) from 4™ June 2009]

Clir Peter John

20 Orchardleigh View, Frome, BA11 3SB
01373 461025

johnp@frome-tc.gov.uk

Conservative

Clir Brian Potter

21 Whitestone Road, Frome, BA11 2DW
01373 469972

potterb@frome-tc.gov.uk

Lib Dem

ClIr Carole Bullen

Flat 1 Montgomery Court, Frome, BA11 1QP
01373 465969

bullenc@frome-tc.gov.uk

Conservative

Clir Christine Cockroft

16 Leversedge Road, Frome, BA11 2JD
01373 467274
cockroftc@frome-tc.gov.uk

Lib Dem

Clir Andrew Earle

Maple Leaf House, 1 Poplar Close, Frome, BA11 2UH
01373 472408

earlea@frome-tc.gov.uk

Lib Dem

Frome Town Council Annual Report
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Keyford Ward

Clir Felix Fitzpatrick

16 Lime Close, Stonebridge, Frome, BA11 2TX
01373 467381

fitzpatrickf@frome-tc.gov.uk

Conservative

CllIr Alvin Horsfall

14 Paul Street, Frome, BA11 1DT
01373 461446
horsfalla@frome-tc.gov.uk

Lib Dem

ClIr David Oakensen

35 Alexandra Road, Frome, BA11 1LU
01373 473264
oakensend@frome-tc.gov.uk

Labour

Market Ward

Clir Karen Harvey

Monmouth House, Cork Street, Frome, BA11 1BL
01373 466477

harveyk@frome-tc.gov.uk

Lib Dem

Clir Elizabeth John

20 Orchardleigh View, Frome, BA11 3SB
01373 461025

johne@frome-tc.gov.uk

Conservative

Clir Philip Whitmarsh

Willowbank Cottage, 39 Henley Way, Frome, BA11 3HY
01373 463902

whitmarshp@frome-tc.gov.uk

Lib Dem

Frome Town Council Annual Report
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Oakfield Ward

Park Ward

Clir Maggy Daniell

70 Oakfield Road, Frome, BA11 4JH
07854 818286
daniellm@frome-tc.gov.uk

Lib Dem

Clir Helen Sprawson-White

14 Wallington Road, Frome, BA11 4JH
01373 454289
whiteh@frome-tc.gov.uk

Lib Dem

Cllr Damon Hooton

169 Whatcombe Road, Frome, BA11 3AT
01373 455743

hootond@frome-tc.gov.uk

Lib Dem

CllIr Claire Hudson

169 Whatcombe Road, Frome, BA11 3AT
01373 455743

hudsonc@frome-tc.gov.uk

Lib Dem

Cllr Pam Lee

10 Castle Street, Frome, BA11 3BN
01373 463584
leep@frome-tc.gov.uk
Conservative

Frome Town Council Annual Report
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Town Council Staff

As at 31°%' March 2010, Frome Town Council employed 12 members of staff:

Chief Executive

Deputy Chief Executive
Finance Administrator
Planning Administrator
Office Manager
Mayor’s Secretary

Susan Wilthew

Paul Wynne
Jackie Wheeler
Jane Llewellyn
Anji Whittamore
Tanya West

Grounds and Properties Manager Simon Woollen

Leading Charge Hand
Open Spaces Assistant
Open Spaces Assistant
Park Patrol/Admin Support
Park Patrol

Frome Town Council Annual Report
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TOWN COUNCIL MEETINGS

The Town Council meets approximately five times a year and has three main
Committees. One of them, the Policy and Finance Committee, has four Sub
Committees. These Committees make decisions under their remitted powers or
make recommendations for ratification by Full Council.

1. Policy and Finance Committee
Personnel Sub Committee
Grants Sub Committee
Civic Affairs Sub Committee
Christmas Spectacular / Christmas Lights Sub Committee

2. Recreation and Properties Committee
3. Planning and Economic Development Committee

All Council and Committee meetings are open to the public to attend. On every
agenda there is always 10 minutes included for members of the public to speak and
make comments.

During the Civic year 2009/2010, each Committee held the following number of
meetings:

Full Council (including extraordinary meetings)
Policy and Finance Committee

Recreation and Properties Committee

Planning and Economic Development Committee
Personnel Sub Committee

Grants Sub Committee

Civic Affairs Sub Committee

Christmas Spectacular Sub Committee

6
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Frome Town Council Committee Members (as at 31

Policy and Finance Committee

Clir Claire Hudson (Chairman)

Clir David Oakensen (Vice Chairman)
Cllr Karen Harvey

Clir Damon Hooton

Clir Peter John

Clir Brian Potter

CliIr Philip Whitmarsh

Planning and Economic Development Committee
Cllir Damon Hooton (Chairman)

ClIr Adrian Dobinson (Vice Chairman)

CliIr Carole Bullen

ClIr Felix Fitzpatrick

Clir Elizabeth John

Cllr Pam Lee

Clir Philip Whitmarsh

Recreation and Properties Committee
Clir Karen Harvey (Chairman)

Clir Andrew Earle (Vice Chairman)
Clir Maggy Daniell

CliIr Felix Fitzpatrick

ClIr Alvin Horsfall

ClIr Peter John

CllIr Brian Potter

Personnel Sub Committee

Clir David Oakensen (Chairman)
Clir Claire Hudson

CliIr Elizabeth John

Cllr Helen Sprawson-White

Clir Philip Whitmarsh

Grants Sub Committee

Cllr David Oakensen (Chairman)
Clir Maggy Daniell

ClIr Felix Fitzpatrick

Clir Elizabeth John

CliIr Brian Potter

Civic Affairs Sub Committee
Clir Damon Hooton (Chairman)
Clir Elizabeth John

Clir Brian Potter

Cllr Helen Sprawson-White
CliIr Philip Whitmarsh
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Christmas Spectacular Sub Committee
Clir Maggy Daniell (Chairman)

Clir Pam Lee

Clir Helen Sprawson-White

This Sub-Committee is also made up from representatives in the community as
follows:

Will Angeloro (Frome Community College Media Arts Centre)
Kay Chapman (Westway Precinct)

Karen Clements (Frome Tourist Information Centre)

Azeema Caffoor (Young People Frome / Frome Youth Council)
Charles Daniell (Chamber of Commerce)

Sgt Jim Waugh (Frome Police)

Councillors’ Attendance at Meetings during the Civi ¢ Year 2009/2010

Total Number Total Number Total Number
Councillor of Meetings of Meetings of Apologies
Summoned Attended Tendered

Bullen, C 21 16 3
Cockroft, C 7 2 1
Daniell, M 19 16 3
Dobinson, A 20 14 5
Earle, A 12 12 0
Fitzpatrick, F 19 16 0
Harvey, K 20 13 4
Hooton, D 36 27 9
Horsfall, A 14 4 7
Hudson, C 19 15 4
John, E 33 28 5
John, P 20 18 2
Lee, P 25 16 7
Oakensen, D 20 19 0
Potter, B 28 23 4
Sprawson-White, H 20 18 2
Whitmarsh, P 38 25 13

Please note the above data excludes meetings that were inquorate.
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COMMITTEE REPORTS

Planning and Economic Development Committee Report
Consultation Responses

Frome Town Council is a statutory consultee and receives copies of all planning
applications submitted to Mendip District Council within the Parish of Frome.

Within the last 12 months the Planning Committee has considered 290 applications;
only 12 of the final decisions issued by Mendip District Council went against the
recommendation of Frome Town Council. These applications included general
householder applications and major development sites such as Saxonvale, the
Mendip Lodge Hotel and the Frome Health Centre.

Another important part of the Committee’s role is to make responses on the policy
documents that influence the planning decisions that are made and we responded to
the consultations on the Local Transport Plan and the Local Development
Framework.

Town Entry Signs

Last year the Planning Committee replaced

all of the town entry signs at Warminster Road,
Marston Road, Vallis Road, Bath Road and
Styles Hill.

The new signs include the crest of all three of our
twin towns together with St Aldhelm and
acknowledge that Frome is a Fairtrade town.

Litter and Dog Waste Bins

The planning committee has a budget to provide litter bin and dog waste bins within
the town. At the request of residents it provided two new litters bins and six new dog
waste bins last year.

Cockey Lamps

The art nouveau lamp standards (known as Cockey
Lamps) are located throughout Frome and there are 55
original lamps still remaining. They were originally made
as gas lamps, some as early as 1831. 25 lamps are listed
as being of architectural importance.

The Planning Committee has photographed and recorded
these lamps, identified their location and is in the process
of finalising the paperwork to apply to English Heritage to
get the unlisted lamps listed.
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Frome Town Design Statement

The Planning Committee is committed to producing a Design Statement for the town.
A Design Statement is a very important document, with the aim of safeguarding the
town’s local character and to encourage sensitive, high quality design where new
development occurs and to encourage further regeneration of the town and
surrounding area. Once it is produced it will be adopted by the Local Planning
Authority as Supplementary design guidance.

The Masterplan

The Masterplan was going to be key part of the Town Design Statement. The
Planning Committee worked with students at the University of Notre Dame, Indiana,
who planned to research Frome’s heritage and explore, with local people, how Frome
can evolve. Due to the current economic climate the students, who were funding the
bulk of their trip and research, are now unable to meet the costs of visiting Frome in
July 2010. Itis hoped that the summer school will take place in future years.

Colliers Way Cycle Path

The Planning Committee continues to work with Sustrans and Somerset County
Council to complete the off road cycle route into Frome, which currently ends at
Great ElIm. There is a temporary cycle route from Frome down Egford Lane and up
the very steep hill after Little EIm pond, all signed as National Cycle Route 24.

There are various alternatives available, but before we can go any further, we need
to know how much support there would be from the people of Frome for the
completion of the Colliers Way cycle path into Frome. Then we can approach
relevant authorities and grant givers for funding.

A page has been set up on the Town Council’'s website where people can register
support. Go to www.frome-tc.gov.uk and click on Community Information.
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Recreation and Properties Committee Report
Rodden Meadow

The grass at Rodden Meadow was cleared back to
the original hedge line and a new hedge planted
containing a mixture of species that were used in the
old hedges along with crab apples alongside the cycle
track. This hedge will be kept to a height of about
1.5m to avoid visitors feeling too enclosed.

Public support has been high for this work and many

more people are choosing to walk through the
meadow as the sight lines have improved and the scrub opened up. Special care has
been taken over some elm suckers that are reaching a reasonable height and as yet
showing no signs of beetle damage.

Allotments

Public demand for allotments is still high and
the Allotment Society and the Town Council
are working together to increase the number of
plots by reducing the size of some of the plots,
clearing some of the more “neglected” sites
and putting back into production old disused
plots.

The Allotment Society has strict rules on cultivation of the plots and fully recognises
that in a national shortage each plot holder must be seen to be productive and keep
the plot cultivated. Letters are issued on a regular basis to plot holders who fail to
maintain their land and new tenants sought as appropriate.

Floral displays

In 2009 we entered South West in Bloom for the first
time in a number of years and gained, with our red
white and blue floral displays, a respectable bronze
medal.

The Allotment Society and Friends of Frome went on to
win a community award which was presented by the
Mayor.

Although there has been a reduction in hanging baskets due to Somerset Highways
ban on using lampposts, a new floral display bed was constructed on North Parade
to further enhance this area.

Zion Path

New drought resistant flowering plants such as Fuchsia magellica have been planted
between the pollarded trees to provide some much needed colour to this area.
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Public Toilets

The incidents of public mis-use of the toilet blocks both at Merchants Barton and
Victoria Park have declined considerably in the last year; partly due to more regular
inspections and partly to a zero tolerance of inappropriate behaviour which is
reported immediately to the police.

North Parade / Murrhardt Gardens

Major tree work was undertaken in 2009/2010 and the tomography method of
surveying proved a useful tool in making major decisions.

Three of the floral beds have been replaced with perennial plantings. This will provide
structure and colour in the winter months when the annual flowering has finished as
well a reducing the Town Council’s reliance on annual bedding schemes.

Victoria Park

This season saw the completion of the
refurbishment of the tennis courts and
replacement of the fence. This work had to be
delayed until winter because of the user demand
on the newly surfaced courts.

The tearoom restoration was completed and
opened early in August.

This is providing not only a focal point for the park, particularly as all sports
equipment are hired from the café, but it is bringing a range of new people into the
park using it as a place to relax and enjoy tea and cakes in a beautiful green
environment.

A wide range of new trees and shrubs have been
planted to give the park much needed colour
throughout the seasons and the last of the
overgrown shrubbery was removed. Work has
started on refurbishing original park benches and
other structures.

The bandstand was re-thatched and fireproofed
and a weather vane added.

Zero tolerance to anti social behaviour along with
all the other improvements has resulted in a far
greater demographic mix of local people using
and respecting the park.
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Mary Baily Playing Field

An extensive process of repairs and renewal have
been undertaken including new pathways, gates,
play equipment and a general overhaul of all existing
equipment including the refurbishment of the ever
popular zip line.

The equipment is regularly checked by registered
safety inspectors and any repairs carried out as
required to ensure the safety and longevity of the
equipment.

New concrete street scene style skate equipment was installed in April and the area
has seen a significant increase in usage ever since.

Town Office

Significant investment during the last year resulted in the Town Office being a much
more serviceable building for public meetings with the reception area being
redecorated with new furnishings.

Christmas Spectacular

The Town Council continued to improve the Christmas Spectacular with additional
decorations and attractions such as live Reindeer and synthetic skate rink. Changing
the event from three hours on a Friday evening to a Sunday afternoon has proved
popular as has the link with the churches Advent Procession.

Cheese and Grain

The Town Council lets the Cheese and Grain building to the Cheese and Grain Trust
while retaining responsibility for maintaining the exterior of the building. New fire
doors and an associated access ramp were installed and the hanging basket
brackets replaced.
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Policy and Finance Committee Report

This Committee is responsible for strategic delivery, risk management and internal
controls, structures and processes, community focus and standards of conduct.

This includes overseeing the implementation of the Strategic Plan which, in turn,
oversees the work of the Council.

Under the umbrella of the Strategic Plan, perhaps the key role of this committee is
that it identifies and proposes to Council the size of the precept and the way that
money will be spent.

The precept is a large amount of money and Frome is a big town and growing fast.
It's as big as Trowbridge — the county town of Wiltshire - and the biggest town in
Mendip. And, as a big town, its residents demand a high level of service that
inevitably costs money.

Frome Town Council does not receive any revenue support from central government,
unlike the County and District Councils; neither does it receive any funding from local
businesses and retailers via their payment of the non-domestic rate.

By law, all money that is disseminated by the Town Council has to be spent in the
town to benefit the local community. For example, £35,000 was spent in 2009/10 on
Christmas lights and the Frome Christmas Spectacular.

What We Do With Your Money

Frome Town Council calculates the budget it needs for the next financial year based
on planned income and expenditure, capital projects planned and the amount of
reserves it holds.

The shortfall is the amount it receives from Council Tax payers and is called the
precept, which for the period 1% April 2009 to 31%' March 2010 was £776,788. The
Town Council’s portion of the average Band D Council Tax in Frome for 2009/2010
was £88.91. Another way of looking at this is that on average every elector in Frome
paid 72p a week for the services of Frome Town Council.

The following tables on pages 25 to 30 show that actual budget and expenditure
summary for 2009/2010 and the 2010/2011 budget.
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101 Corporate Management

OverHead Expenditure
Total Income

101 Net Expenditure

102 Democratic Rep'n & Mgmt
OverHead Expenditure
102 Net Expenditure
103 Civic Expenses

OverHead Expenditure
Total Income
103 Net Expenditure

104 Cheese & Grain Trust Ltd

OverHead Expenditure

104 Net Expenditure

[y
<

Funding of Outside Bodies

OverHead Expenditure

107 Net Expenditure
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Frome Town Council (2009 -10)
Budget Summary - By Centre

Note : 2009/10 actual budget & expenditure summary

Agreed

Budget

171,881
6,000

165,881

73,479

73,479

15,266

15,266

35,446

35,446

93,769

93,769

& 2010/11 budget

Actual YTD

58,728
6,636

52,092

68,241

68,241

24,821
1,625

23,196

39,914

39,914

89,513

89,513

2010/11

Next Year

Budget

169,090
5,000

164,090

70,307

70,307

25,095
1,000

24,095

35,425

35,425

96,013

96,013



Frome Town Council (2009 -10)
Budget Summary - By Centre

Note : 2009/10 actual budget & expenditur e summary & 2010/11 budget

2009/10 2010/11
Agreed Next Year
Budget Actual YTD Budget
108 Christmas
OverHead Expenditure 37,260 33,662 37,154
Total Income 2,500 3,886 2,250
108 Net Expenditure 34,760 29,776 34,904
109 Capital & Projects- P&F
OverHead Expenditure 48,943 47,716 47,444
109 Net Expenditure 48,943 47,716 47,444
201 Victoria Park
OverHead Expenditure 45,772 61,610 51,980
Total Income 1,675 2,949 3,500
201 Net Expenditure 44,097 58,660 48,480
202 Mary Baily Playing Field
OverHead Expenditure 30,311 29,325 26,490
202 Net Expenditure 30,311 29,325 26,490
203 Grounds General/Paths
OverHead Expenditure 28,973 19,645 28,025
203 Net Expenditure 28,973 19,645 28,025
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204 Cheese & Grain Property maint
OverHead Expenditure
204 Net Expenditure
205 Town Office
OverHead Expenditure
Total Income
205 Net Expenditure
206 Allotments
OverHead Expenditure
Total Income
206 Net Expenditure
207  Toilets
OverHead Expenditure
207 Net Expenditure
208 Floral Displays

OverHead Expenditure
Total Income

208 Net Expenditure

Frome Town Council (2009 -10)
Budget Summary - By Centre

Note : 2009/10 actual budget & expenditure summary & 2010/11 budget

2009/10

Agreed
Budget Actual YTD
12,441 3,963
12,441 3,963
4,215 1,280
4,215 4,140
0 -2,860
8,684 6,290
267 267
8,417 6,023
26,910 15,480
26,910 15,480
53,122 46,515
0 0
53,122 46,515
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2010/11

Next Year

Budget

12,465

12,465

215

4,215

-4,000

11,165

300

10,865

28,370

28,370

55,480

55,480



209

Capital & Projects - R & P

OverHead Expenditure
209 Net Expenditure

Murharrdt Gardens

OverHead Expenditure
300 Net Expenditure

Planning, Consult'n, Licensing

OverHead Expenditure
Total Income
301 Net Expenditure

Capital & Projects- P& ED

OverHead Expenditure
309 Net Expenditure

Capital & Projects- R &P

OverHead Expenditure

401 Net Expenditure
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Frome Town Council (2009 -10)
Budg et Summary - By Centre

Note : 2009/10 actual budget & expenditure summary

Agreed

Budget

62,000

62,000

3,000

3,000

36,089
4,120

31,969

13,000

13,000

& 2010/11 budget

2009/10

Actual YTD

70,269

70,269

8,994

8,994

37,363
4,000

33,363

6,883

6,883

2010/11

Next Year

Budget

96,500

96,500

9,163

9,163

35,498
4,000

31,498

14,000

14,000



801 Outside Services
OverHead Expenditure
Total Income
801 Net Expenditure

802 Central Services
OverHead Expenditure
Total Income
802 Net Expenditure

803 Tourist Information provision

OverHead Expenditure
Total Income
803 Net Expenditure
900 Precept
Total Income
900 Net Expenditure

901 Asset Mgmt Revenue Account

OverHead Expenditure

901 Net Expenditure
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Frome Town Council (2009 -10)
Budget Summary - By Centre

Note : 2009/10 actual budget & expenditure summary

Agreed

Budget

776,788

-776,788

& 2010/11 budget

2009/10

Actual YTD

348

348

-180

-180

776,788

-776,788

-44,224

-44,224

2010/11

Next Year

Budget

79,500
14,500

65,000

776,788

-776,788



Total Budget Expenditure

Income

Net Expenditure
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Frome Town Council (2009 -10)
Budget Summary - By Centre

Note : 2009/10 actual budget & expenditure summary & 2010/11  budget

2009/10
Agreed
Budget Actual YTD
800,561 626,155
795,565 800,292
4,996 -174,137

2010/11

Next Year

Budget

929,379
811,553

117,826



Reserves

At 31% March 2010 the Council’s General Reserves stood at £429,869. This is
planned to reduce over the year to March 2011 by £117,826 to £312,043 in order to
deliver the budgeted expenditure.

General reserves are needed to protect the Town Council from unexpected demands
on expenditure or unexpected reductions in income. They operate so that the Council
can continue to cover its commitments.

The Town Council’s policy about the level of general reserves states that an absolute
minimum amount equivalent to three months’ spend and a maximum of eight months’
spend is required. This range is approximately between £150,000 and £400,000.

Earmarked reserves are funds established over several years for large anticipated
expenditure such as elections and for specific capital projects. Projects that were
saved for and implemented in 2009/2010 included re-surfacing the tennis courts,
restoring the cafe in Victoria Park and new skate ramps in the Mary Baily Playing
Field.

Long Term Liabilities

The Public Works Loan Board allows local authorities to borrow from Government at
set interest rates. In the past loans have primarily been taken out to pay for capital
works needed to the Cheese and Grain building.

Frome Town Council currently has long term liabilities of £460,000.
Grants and Support to Community Organisations

Every year the Town Council supports and provides grant aid to organisations in the
town. In 2009/2010 this support was just over £167,000.

Of this, the Cheese and Grain, the biggest concert hall in this part of the country,
received £35,000 towards its running costs as well as a rent free building that the
Town Council has restored and continues to pay for. In total last year, the Town
Council paid £82,900 towards keeping this great resource up and running and
providing to the people of Frome something rather special.

We also provided essential funding to the Frome Tourist Information Centre, the
Citizens Advice Bureau, the Police Community Support Officers, the Merlin Theatre,
the Frome Festival, school crossing patrols, CCTV and other organisations in the
town. The funding for these other organisations range from theatre workshops for
children to shopping support services for the elderly, many of them also provided a
window display at the Town Council offices on Palmer Street displaying information
on their projects and photographs of events.

A full list of grants given to local organisations in 2009/2010 can been found on the
following page.

Frome Town Council Annual Report
2009-2010

Page 31



FINANCIAL SUPPORT AND COMMUNITY GRANTS

1% April 2009 to 31 *' March 2010

Organisation Project Name Grant
Amount

Cheese & Grain Running costs, restoration and maintenance £82,900.00
Police PCSOs & Police Hut in Market Yd Car Park £12,000.00
C.C.T.V. Provision of CCTV cameras £6,812.00

. Prior existing agreement to help maintain the running of this
Merlin Theatre service £3,000.00
Frome Tourist Information Prior_ existing agreement to help maintain the running of this

service £8,000.00

NCH The Children’s Charity | Prior existing agreement to help maintain the running of this
— Frome Toy Library service £2,000.00
Mendip Citizens Advice Prior existing agreement to help maintain the running of this
Bureau service £7,000.00
Bath & District Samaritans Training of new volunteer counsellors £300.00
Mendip Y.M.C.A. Frome food voucher scheme £750.00
St Johns First School School crossing patrol £804.00
FAHA (Frome Area Holiday Running of scheme and improve facilities and equipment
Activities) £5,000.00
Frome SODA (Society for Materials e.g. paper, paints, brushes
Disabled Artists) e ' ' £150.00
Frome Selwood Tennis Club | Club redevelopment programme £1,500.00
Frome Collegians AFC New football pitch £1,500.00
Age Concern Frome Running costs for shopping scheme, mobility aids etc. £2,000.00
Skills Force Summer 2009 activity plan £1,500.00
ig\s/itsl\élgngg)ergiL:geWOrk Detached Project & Critchill Club £1.000.00
Frome Town Ladies Football Improve facilities and to start an under 10's girls junior team
Club P girs| £3,582.00
Frome Festival Support Festival programme £6,000.00
Bath & District Branch of Maintain running of this service
Cruse Bereavement Care £600.00
Spellbound Theatre workshops for children £3,000.00
Mount Communit
Association MCA summer play scheme £2,000.00
Victim Support Somerset Training of volunteers £500.00
Vallis First School School crossing patrol £1,000.00
Carrgomm Young people's drop in centre £2,870.00
Young People Frome Youth Council £3,000.00
Young People Frome Core costs (not Frome Active booklet) £4,000.00
Selwood Anglican/Methodist School crossing patrol
Middle School £1,163.00
Oakfield School School crossing patrol £1,002.00
1st & 7th Frome Jubilee Repairs and improvements to group hut
Scout Group £250.00
St Louis School School crossing patrol £924.00
Christchurch CofE First School crossing patrol
School £935.00
Total £167,042.00
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Managing Town Council Property For Public Use

Managing the properties owned by the Town Council across the town cost in excess
of £187,000 to keep up and running. These include the Mary Baily Playing Field,
Victoria Park, Murrhardt Gardens, Rodden Meadow, Zion Path and 107 allotments.

Being publicly funded, it is right that we are transparent in our workings and that we
follow legislation to the letter. To check that we do, the Audit Commission insists we
pay for internal and external audits.

Managing Risk

Another key part of the Policy and Finance Committee’s responsibilities are around
managing risk. This falls into three categories.

Financial risk management means we make sure we follow financial procedures and
that we get adequate quotes for work, for example, like any other well run
organisation. But it also includes, removing as much risk as possible for our
investments, our day to day banking and reducing the potential for fraud to an
absolute minimum. Frome Town Council did not have any money invested with
Icelandic Banks during this period.

Operational risk revolves around Health and Safety, insurance and data protection
and really means that we don’t put ourselves or the public in danger as a result of our
work and that if accidents do happen then we are adequately insured. We hear a lot
about “health and safety gone mad” but to the Town Council health and safety means
that, for example, the Council’s park staff check on a daily basis that the swings and
slides in the park are safe, the toilets clean and events such as the Christmas
Spectacular and the Cobble Wobble are staged with an objective of minimising risk.

Managing reputational risk is less well known. This involves consulting and reviewing
our policies and plans, telling people what we’ve done and, sometimes, what we
can't do. It also includes explaining how we plan to spend the funding we receive
from residents via the Council Tax and generally, being and being seen to be,
professional and democratic.

We use the media, our website and publications such as this Annual Report to
channel a lot of this type communication. But we are aware that everything
Councillors and staff do and say can have a bearing on our reputation and we take
care about how we are perceived.

Town Twinning

Another area that this Committee is responsible for includes promoting and
supporting town twinning. In 2009 Rabka-Zdr¢j in Poland was welcomed alongside
Chéteau Gontier in France and Murrhardt in Germany as twin towns of Frome.
Building bridges with other cultures and searching for mutually beneficial ways of
working together is as important now as it was when the concept was developed in
the immediate post war years.
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CLOSING STATEMENT

Thank you for taking the time to read this Annual Report. If you would like any
further information about Frome Town Council, then please feel free to contact the
office on telephone 01373 465757 or email to admin@frome-tc.gov.uk.

Frome Town Council also has a website containing useful and comprehensive
information including:

Latest news, forthcoming events and Town Council activities

All meeting details — dates and times, venues, agendas and minutes
Councillor contact details

The Council Constitution

Publications and newsletters

Community information

Using or hiring the leisure facilities in Victoria Park

Visit the website - www.frome-tc.gov.uk

Frome Town Council:
5 Palmer St, Frome, BA11 1DA
The Round Tower, 2 Bridge St, Frome, BA11 1BB
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