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L6 Impact of construction on trees; L7 Street trees; L8 Boundaries; L9 Front 

gardens/ areas; L10 Hard landscaping; L11 Historic � oorscape and historic 

items in the public realm; L12 Landscape design; L13 Implementation of 

landscape schemes; L14 Public realm; L15 Lighting; L16 Signage

Building design:�  BD1 Building lines; BD2 Building frontage; BD3 Architectural 

treatment; BD4 Roof design; BD5 Materials; BD7 Ancillary facilities 

Conservation area:�  CA1 Frome Conservation Area Appraisal and Management 

Proposals; CA2 Listed buildings 

Sustainability:�  S1 Land use; S2 Appropriate siting of development; S3 

Building design; S4 Amenity spaces; S5 Flexibility; S6 Resource use; S7 

Sustainable drainage systems; S8 Construction technology; S9 Materials; S10 

Site assets; S11 Building refurbishment; S12 Use of appropriate monitoring 

tools 

Movement and transport:�  MT2 Pedestrian crossings; MT4 Accessibility; MT5 

Parking resulting from new development; MT6 Traf! c effects of development; 

MT7 Pedestrian and cycle routes

General development:�  G1 Local distinctiveness; G2 Settlement pattern; G3 

Design and Access Statement; G4 Building styles; G5 Innovative design; G6 

Appropriate uses; G7 Demonstrating design quality; G8 Community involvement 

Zone speci! c design guidelines

The following design guidelines are speci! c to this character zone:

L7 Street trees:�  Consideration should be given to the introduction of street 

trees where possible and the promotion of tree planting within front gardens. 

Oak! eld Road terrace, railings. A signi! cant number of the buildings within this 

vicinity retain the majority of their original architectural detailing and, as such, 

add interest and vitality to the appearance of this portion of the conservation 

area. 

Other than Horton Street, the northern side of which retains its eighteenth 

century housing, the areas between the main thoroughfares generally contain 

twentieth century housing development of standard design. 

Materials� : The historic properties are generally of Forest Marble rubble walling 

with Doulting stone dressing, with red/ brown tiled roofs. There is more of a 

mix of materials for the twentieth century housing, with red brick, render and 

reconstituted stone utilised. 

Special features� : 

The quality of the historic built fabric, with has many ! ne residential  -

examples remaining.

Main issues 

Should in! ll redevelopment occur, this should respect the qualities and � 

character of the nineteenth century development within the area. 

The introduction of trees would be of bene! t, whether within the public realm � 

or within private gardens.

General design guidelines 

The following general design guidelines are applicable to this character zone:

Quality of the environment:�  Q1 Visibility; Q2 Scale of development; Q3 

Roofscape; Q4 In! ll development; Q5 Development density; Q6 Parking

Landscape (soft and hard):�  L1 Development on the settlement edges; L3 

Green spaces; L4 Protection of trees; L5 Impact of development on trees; 

INDIVIDUAL CHARACTER ZONES
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and individual tree planting. Regarding the reservoirs, although the raised land 

form is visible from the road, it is grassed over and generally unobtrusive.     

Materials� : Noted above. 

Special features� : None. 

Main issues

The Magistrates� Court has already closed and Frome Police Station is due to � 

close, with alternative premises to be found elsewhere in Frome. The site is 

therefore likely to be redeveloped in the near future.

General design guidelines 

The following general design guidelines are applicable to this character zone:

Quality of the environment:�  Q1 Visibility; Q2 Scale of development; Q3 

Roofscape; Q4 In! ll development; Q5 Development density; Q6 Parking

Landscape (soft and hard):�  L1 Development on the settlement edges; L3 

Green spaces; L4 Protection of trees; L5 Impact of development on trees; L6 

Impact of construction on trees; L8 Boundaries; L9 Front gardens/ areas; L10 

Hard landscaping; L12 Landscape design; L13 Implementation of landscape 

schemes; L14 Public realm; L15 Lighting

Building design:�  BD1 Building lines; BD2 Building frontage; BD3 Architectural 

treatment; BD4 Roof design; BD5 Materials; BD7 Ancillary facilities 

Sustainability:�  S1 Land use; S2 Appropriate siting of development; S3 

Building design; S4 Amenity spaces; S5 Flexibility; S6 Resource use; S7 

Sustainable drainage systems; S8 Construction technology; S9 Materials; S10 

Site assets; S11 Building refurbishment; S12 Use of appropriate monitoring 

tools 

Movement and transport:�  MT2 Pedestrian crossings; MT4 Accessibility; MT5 

Parking resulting from new development; MT6 Traf! c effects of development 

Large-scale development:�  LS1 Development brief; LS2 Variety of house 

Zone 19: Western school/ reservoir

Description

This zone covers an area of institutional buildings on the western edge of Frome: 

Frome Oak! eld Middle School, Trinity Church of England First School, Critchill School 

and associated playing ! elds; together with Frome reservoir, Frome Police Station and 

former Magistrates� Court.   

Distinctive features 

Layout� : The zone lies on the very western edge of Frome, between Nunney 

Road/ Critch Hill and Broadway/ Egford Hill. Critchill School and Trinity Church 

of England First School front onto Critch Hill, whilst Frome Oak! eld Middle 

School sits behind houses, with its main entrance on Oak! eld Road. Frome 

Reservoir lies to the north of the school playing ! elds, being accessed off 

Egford Hill. Frome Police Station and former Magistrates� Court are on the 

eastern side of Oak! eld Road, opposite the school.

Uses� : Institutional. 

Landscape and open space� : The schools lie at the edge of Frome, adjoining 

open countryside, and have large areas of playing ! elds. The frontage along 

Critch Hill is open, with mature trees. The boundaries to the roads are generally 

pleasant with grassed areas and individual and groups of tree planting. Frome 

Police Station and Magistrates� Court is set in landscaped grounds.

Townscape� : The schools are generally single and two-storey, in red and 

brown brick, with a mixture of " at-roofed and pitched-roofed buildings. Frome 

Police Station and former Magistrates� Court are generally two-storey, " at 

roofed buildings, but with some three-storey elements, with the lower storey 

being buff brickwork and the upper storeys having red tile hanging. All the 

buildings have a large footprint. The buildings mostly present poor frontage to 

the adjacent streets, since they are set back within their grounds, although the 

appearance is improved by the boundaries to the roads having grassed areas 

INDIVIDUAL CHARACTER ZONES
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types; LS3 Grouping of houses 

General development:�  G1 Local distinctiveness; G2 Settlement pattern; G3 

Design and Access Statement; G4 Building styles; G5 Innovative design; G6 

Appropriate uses; G7 Demonstrating design quality; G8 Community involvement

Zone speci! c design guidelines

The following design guidelines are speci! c to this character zone:

LS1 Development brief � Police Station and former Magistrates� � 

Court: A development brief should be prepared to guide the development of 

the site and should be adopted by Mendip District Council. Consideration should 

be given as to how any development relates to the adjoining conservation 

area, which is within Character zone 18: Historic western residential area and 

environs.

INDIVIDUAL CHARACTER ZONES
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Zone 20: Vallis Trading Estate

Description

This zone covers Vallis Trading Estate, a small industrial area located on the western 

edge of Frome, together with commercial buildings fronting onto Vallis Road.

Distinctive features 

Layout� : Vallis Trading Estate is a small industrial and commercial area on 

the western edge of Frome, on the western side of Vallis Road. The main 

industrial area is accessed off Wallington Way, which also accesses a recent 

housing development (see character zone 21). However, the large industrial 

shed is currently vacant. There is also an entrance to the commercial, former 

government, buildings on Vallis Road, but these are currently vacant also. 

The southern part of the estate, which includes a Royal Mail sorting of! ce, is 

accessed off Robins Lane. 

Uses� : Industrial and commercial. 

Landscape and open space� : Vegetation is restricted to the north-eastern 

corner of the zone, between the industrial estate and Vallis Road. This screens 

much of the unattractive part of the estate from one of the main approach 

roads and gateways to Frome, the A362. 

Townscape� : The northern part of the estate is characterised by poor quality, 

large industrial buildings, with the southern part including utilitarian yet 

functioning industrial buildings. The commercial buildings are two- and three-

storey with pitched roofs.  

Materials� : The industrial buildings generally have pro! led metal cladding, grey 

or coloured, whilst the commercial buildings are a mix of reconstituted stone, 

with brown tiles and grey slates vertically hung.  

Special features� : None. 

Main issues

There are a number of vacant units within the estate and there is pressure � 

for their redevelopment, particularly the large vacant unit to the north-

west, potentially for residential use. The site would therefore bene! t from 

a development brief for the larger vacant sites, to ensure that the site is 

marketed for the correct uses.    

The existing trees to Vallis Road should be retained as an effective screen to � 

the estate from one of the main access roads to Frome.  

General design guidelines

The following general design guidelines are applicable to this character zone:

Quality of the environment:�  Q1 Visibility; Q2 Scale of development; Q3 

Roofscape

Landscape (soft and hard):�  L4 Protection of trees; L5 Impact of 

development on trees; L6 Impact of construction on trees; L8 Boundaries; L10 

Hard landscaping; L12 Landscape design; L13 Implementation of landscape 

schemes; L14 Public realm; L15 Lighting; L16 Signage

Building design:�  BD1 Building lines; BD2 Building frontage; BD3 Architectural 

treatment; BD4 Roof design; BD5 Materials; BD6 Shop fronts; BD7 Ancillary 

facilities 

Sustainability:�  S1 Land use; S2 Appropriate siting of development; S3 

Building design; S4 Amenity spaces; S5 Flexibility; S6 Resource use; S7 

Sustainable drainage systems; S8 Construction technology; S9 Materials; S10 

Site assets; S11 Building refurbishment; S12 Use of appropriate monitoring 

tools 

Movement and transport:�  MT4 Accessibility; MT5 Parking resulting from new 

development; MT6 Traf! c effects of development

Large-scale development:�  LS1 Development brief

INDIVIDUAL CHARACTER ZONES
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General development:�  G1 Local distinctiveness; G2 Settlement pattern; G3 

Design and Access Statement; G4 Building styles; G5 Innovative design; G6 

Appropriate uses; G7 Demonstrating design quality; G8 Community involvement

 Zone speci! c design guidelines

The following design guidelines are speci! c to this character zone:

LS1 Development brief � Vallis Trading Estate:�  A development brief 

should be prepared to guide the development of the vacant parts of the site 

and should be adopted by Mendip District Council. The development brief 

should include an employment land study to ascertain the appropriate uses for 

the site, although the presumption is in favour of employment use.   

INDIVIDUAL CHARACTER ZONES
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Zone 21: Western residential area

Description

This zone comprises predominantly latter twentieth century housing incorporating 

housing on the western approach to Frome: along part of Vallis Road; at Whatcombe 

Vale which was built by Frome Urban District Council; private housing along 

Whatcombe Road; and the recent residential development on the former Singer site.

Distinctive features 

Layout:  � This character zone is essentially three separate areas of housing: a 

twenty-! rst century self-contained housing development on the western side 

of Vallis Road, on Wallington Way; Whatcombe Vale (including Whatcombe 

Road, Upper Whatcombe, Hill Ground and Dryers Close Lane) which was built 

by Frome Urban District Council in the 1970s; and the twenty-! rst century 

residential development on the former Singer site, at Delta Close, Henley Way 

and Foundary Barton, off Welshmill Lane. The housing on Wallington Way, 

which is laid out as a series of regular streets and courts, is set on a ridge 

and is highly visible from the surrounding countryside. Whatcombe Vale is on 

the eastern side of Vallis Road, to the north of the Trinity area. The housing 

steps down the valley side towards the River Frome, with roads generally 

running along the contours. Whatcombe Road is a through road, with other 

roads mainly being culs-de-sac. The housing on the former Singer site is more 

organic in layout, with buildings and roads fronting onto the River Frome.      

Uses: � Predominantly residential, with a small parade of shops, St Louis Catholic 

Primary School and hall, Kingdom Hall, a youth facility and an Agricultural 

Merchants.  

Landscape and open space:  � There is an area of informal recreation space 

off Farrant Road which is protected under Policy SN12 of the Mendip District 

Local Plan. In addition there are a few areas of important green space within 

the area, such as on Upper Whatcombe, Ground Hill and along Whatcomber 

Road, some of which are linked by pedestrian routes. Although there are no 

INDIVIDUAL CHARACTER ZONES

formal street trees within the highway, there are trees within grassed amenity 

areas and within private gardens and these, together with the views down 

the hillside towards open countryside, help soften the appearance of the area. 

The recent housing development at Wallington Way and at Delta Close is 

more urban in character, being of a higher density with limited tree planting. 

However, the development at Delta Close bene! ts from being adjacent to the 

River Frome corridor. 

Townscape: � Whatcombe Vale is typical 1970s suburban housing, generally 

two-storey, with some three-storey blocks of " ats. The housing is a mix of 

terraced, semi-detached and detached housing, with a mix of buff reconstituted 

stone, buff and orange/ brown brickwork and brown tile hanging to the walls, 

with brown pantiled roofs. The housing on Wallington Way is high density, 

two- and three-storey terraced housing, with very small or no front gardens, 

and generally a mix of cream rendered and stone reconstituted walls with red 

pantiled and grey concrete slate roofs.  The housing on the former Singer site 

is similar to the housing at Wallington Way, with a mix of two- and three-storey 

terraced houses, with very small or no front gardens, and generally a mix of 

cream rendered and stone reconstituted walls, with some red brickwork and 

red pantiled and grey concrete slate roofs.  

Materials: � As noted above.   

Special features:�  None. 

Main issues

The site of the Agricultural Merchants on Vallis Road is identi! ed in the Mendip � 

District Local Plan as a site for housing (Land east of Vallis Road), although 

it is not mentioned in the Mendip Local Development Framework draft Core 

Strategy (February 2011).

Any signi! cant development proposals need to consider the relationship of � 

development to the settlement edge to create a sensitive transition to the 

countryside. 
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Zone speci� c design guidelines

The following design guidelines are speci� c to this character zone:

MT10 Gateways to Frome � Vallis Road:�  Celebrate the gateway to Frome 

on Vallis Road, through the provision of an appropriate gateway marker and 

signage to signify a sense of arrival and physical point of entry to the town. 

LS1 Development brief � Land east of Vallis Road:�  If the land east of 

Vallis Road (the Agricultural Merchants site) is to be developed in the future, 

then a development brief should be prepared for the development of the site 

and should be adopted by Mendip District Council. Development proposals will 

need to consider the relationship of development to the settlement edge to 

create a sensitive transition to the countryside and also the prominence of the 

site in views from the surrounding countryside. 

As the area is on the ridge and steps down the valley side to the River Frome, it � 

is prominent in views from the surrounding countryside. 

General design guidelines

The following general design guidelines are applicable to this character zone:

Quality of the environment:�  Q1 Visibility; Q2 Scale of development; Q3 

Roofscape; Q4 In� ll development; Q5 Development density; Q6 Parking

Landscape (soft and hard):�  L1 Development on the settlement edges; L2 

River Frome corridor; L3 Green spaces; L4 Protection of trees; L5 Impact of 

development on trees; L6 Impact of construction on trees; L7 Street trees; L8 

Boundaries; L9 Front gardens/ areas; L10 Hard landscaping; L12 Landscape 

design; L13 Implementation of landscape schemes; L14 Public realm; L15 

Lighting; L16 Signage

Building design:�  BD1 Building lines; BD2 Building frontage; BD3 Architectural 

treatment; BD4 Roof design; BD5 Materials; BD7 Ancillary facilities 

Sustainability:�  S1 Land use; S2 Appropriate siting of development; S3 

Building design; S4 Amenity spaces; S5 Flexibility; S6 Resource use; S7 

Sustainable drainage systems; S8 Construction technology; S9 Materials; S10 

Site assets; S11 Building refurbishment; S12 Use of appropriate monitoring 

tools 

Movement and transport:�  MT4 Accessibility; MT5 Parking resulting from new 

development; MT6 Traf� c effects of development; MT7 Pedestrian and cycle 

routes; MT10 Gateways to Frome

Large-scale development:�  LS1 Development brief; LS2 Variety of house 

types; LS3 Grouping of houses 

General development:�  G1 Local distinctiveness; G2 Settlement pattern; G3 

Design and Access Statement; G4 Building styles; G5 Innovative design; G6 

Appropriate uses; G7 Demonstrating design quality; G8 Community involvement 
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